Why contracts

matter

An employment contract is a formal agreement between you and your employer.
It explains the key details of your job so both sides know what to expect. This
document is important because it protects your rights and sets clear
responsibilities.

Your contract will usually include:

 Your job role and responsibilities - \What tasks you will do and what your
employer expects from you.

e Hours of work - How many hours you will work each week and your shift
pattern.

« Pay and benefits - How much you will earn, when you will be paid, and any
extras like holiday pay or pension.

 Rights and obligations - Your legal rights (such as breaks and minimum
wage) and what you agree to do (like following company rules).

Why is it important?

Understanding your contract helps you:
« Know what you are entitled to (pay, holidays, breaks).
« Avoid misunderstandings about your role.
« Make informed decisions about whether the job suits your needs.
« Understand what happens if you want to leave or if the employer ends the
contract.

Main types of employment contracts explained

Permanent Contract

What it means: A permanent contract is an agreement where you are employed
with no set end date. It offers you job security and full employment rights, such
as holiday pay, sick pay, and pension contributions.

Typical jobs: Office roles, retail, trades.

Why it’s good: Job security, full employment rights (holiday pay, sick pay,
pension).
Things to note: Your contract can be full-time or part-time. entd
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Fixed-Term Contract

What it means: A fixed-term contract is an agreement where you work for a
set period of time, such as six months or until a project ends. It has a clear
start and end date, and you usually have similar rights to permanent
employees during that time.

Typical jobs: Maternity cover, seasonal work.

Why it’s good: Same rights as permanent staff (pro-rata for the duration of
the contract).

Things to note: Your contract ends automatically at the agreed date.

Zero-Hours Contract

What it means: A zero-hours contract is an agreement where you have no
guaranteed working hours. You are offered work when it’s available, and you
can choose whether to accept it. You are only paid for the hours you work.
Typical jobs: Hospitality, care work, retail.

Why it’s good: Flexible for fitting around studies or other commitments.
Things to note: You can refuse work, but income is unpredictable.

Apprenticeship Agreement

What it means: An apprenticeship contract is an agreement where you work
for an employer while learning a trade or skill through formal training. You
earn a wage and gain a recognised qualification at the same time.

Typical jobs: Trades, housing maintenance, admin.

Why it's good: Earn while you learn, gain recognised skKills.

Things to note: Usually lasts 1-4 years; minimum wage applies.
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Agency or Temporary Contract

« What it means: An agency or temporary contract means you work for a short
period, often through a recruitment agency, to cover staff shortages or
complete specific tasks. The job usually ends when the project or need is
finished.

» Typical jobs: Admin, warehouse, customer service.

« Why it’s good: Quick way to get experience.

« Things to note: After 12 weeks, you get similar rights to permanent staff.

Casual or Seasonal Work

» What it means: Casual or seasonal work is short-term employment where
you work only when needed, often during busy periods like holidays (i.e.
Summer, Christmas). Hours are flexible, and the job usually ends when
demand decreases.

» Typical jobs: Retail, events, hospitality.

« Why it's good: Extra income for short-term needs.

« Things to note: You are usually paid hourly and receive fewer benefits.

Internship

o What it means: An internship is a short-term work experience with an
organisation that helps you learn about a job or industry. It’s usually
designed to give you practical skills and knowledge and can be paid or
unpaid.

« Typical jobs: Office roles, marketing, housing admin.

« Why it's good: Great for CV and skills.

« Things to note: Remember to check if the internship is paid and what you’ll
learn.
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