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Finding a home
This leaflet explains our responsibilities as a housing 
provider and your responsibilities as a customer. 



Finding a home

Gentoo own and manage more 
than 28,000 properties across
Sunderland. We have a range of 
properties available for social, 
affordable and market rent. 

Our promise:  
To enable you to find a good 
quality, affordable rent home 
which fulfils your housing 
requirements based upon need. 

We will: 
• Provide you with support,

advice and guidance to help
you find a new home that suits
your needs

• Provide you with information
specific to your new home

Housing register 
To search and apply for a social or 
affordable rent home with us you 
will need to create an account 
and complete an online housing 
application. This simple process 
will take approximately 20 
minutes. 

Our online housing register is a 
website that allows you to search 
and apply for social and affordable 
housing in your area. Gentoo 
advertises properties using this 
online system. It is accessible and 
user friendly. 

From January 2020 the advertising 
cycle will run from 2pm on 
Wednesday until 12 noon the 
following Wednesday.

Housing needs  
As a charitable community benefit 
society we need to ensure we 
prioritise those  
who have a housing need and 
disabled or chronically sick people 
who need rehousing.





How does the 
banding system 
work? 
Following the assessment of your 
housing application you will be 
placed into one of four priority 
bands depending on your level 
of need:

• Band 1+ - This is for applicants 
 living in a Gentoo renewal area
• Band 1 - This is for applicants   
 who have an immediate need   
 to move and are in statutory   
 or urgent housing need
• Band 2 - This is for applicants   
 who have a priority housing   
 need

• Band 3 - This is for general   
 housing needs and is open to   
 all applicants (including out of   
 city applicants)

Once you have completed the 
online application form you will 
automatically be placed into 
Band 3 whilst we assess your 
application.



What do I do if I am not happy 
with the band I have been  
placed in?  
All applications are individually 
assessed based on the 
information supplied; this ensures 
we are fair, flexible and 
transparent. Every applicant has 
the right to request a review of 
their banding decision if they 
disagree.

Will you check that needs are 
genuine and gather evidence? 
There are circumstances where 
we will ask for evidence to place 
you in the correct band. For 
example, before accepting a 
medical priority we will require a 
specialist medical assessment to 
be carried out.

How many bids can I make?  
You can make a maximum of five 
bids per week.



How do I apply to join the 
housing register? 
To create an account and apply, 
visit www.gentoogroup.com/
finding a home 

Before you apply, make sure you 
have the following to hand:
• Your National Insurance

number
• Your address history

(for the last five years)
• Income and employment

details
• Information on any medical

conditions or disabilities

What support is available?
•

•

If you don’t have a computer 
or access to the internet support 
is available in our local offices 
If you have any banding or 
landlord specific questions 
please call your local office or 
email contactus@ 
gentoogroup.com

• If you are unable to complete
an online application we can
offer one-to-one support

www.gentoogroup.com/finding-a-home
mailto:contactus@gentoogroup.com


If you or someone you know would like this information in large print, 
on CD or in Braille then please contact your local office.

If you or someone you know would like this information in another 
language, then please contact your local office. Interpretation services 
are available. 

(Mandarin)

(Polish)

(Farsi)

(Cantonese)

(Bengali)
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